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TO: ACCOUNTING ONLY CLIENTS 

FROM: UAN APPLICATION SUPPORT 

DATE: DECEMBER 20, 2010 

SUBJECT: MINIMUM COMPUTER REQUIREMENTS 
 
 
The purpose of this memo is to provide guidance on the minimum computer requirements for 
UAN version 2011.  If you are choosing to run version 2011 on your UAN PC as a single user, 
just as you are running UAN today, then your system meets the requirements for version 2011 and 
you can disregard this memo. 
 
If you are choosing to take advantage of the multi-user capabilities within UAN version 2011 or 
considering putting the application on PC different than your UAN PC, then this information is 
important to you.  There are 3 scenarios that are possible and they are defined below and the 
minimum requirements are given for each.  Your IT staff will be able to help you understand the 
networking options available to you within your environment.  Additionally, UAN Technical 
Support will assist you by answering questions that you may have. 
 
Machine with only the UAN version 2011.1 Database 

• Operating System: Windows XP SP 3 or greater (32 bit or 64 bit) 
• Processor: Pentium 4 (1.6 GHz) or AMD Athlon 3000 (1.6 GHz) or greater (32 bit or 64 

bit) 
• RAM: 1GB RAM (2 GB desired) 
• Disk Space: 1 GB 
• Software: SQL Server 2005 Express SP 3 or greater 

Machine with only the UAN version 2011.1 Application 

• Operating System: Windows XP SP 3 or greater (32 bit or 64 bit) 
• Processor: Pentium 4 (1.6 GHz) or AMD Athlon 3000 (1.6 GHz) or greater (32 bit or 64 

bit) 
• RAM: 1GB RAM (2 GB desired) 
• Disk Space: 800 MB 
• Software: 

•  Internet Explorer 6.0 with SP 1 or greater 
• MDAC 2.8 or greater 



Minimum Computer Requirements 
December 20, 2010 

2 
 

Machine with both the UAN version 2011.1 Application and Database 

• Operating System: Windows XP SP 3 or greater (32 bit or 64 bit) 
• Processor: Pentium 4 (1.6 GHz) or AMD Athlon 3000 (1.6 GHz) or greater (32 bit or 64 

bit) 
• RAM: 1GB RAM (2 GB desired) 
• Disk Space: 1.8 GB 
• Software:  

• Internet Explorer 6.0 with SP 1 or greater 
• MDAC 2.8 or greater  
• SQL Server 2005 Express SP 3 or greater 

If there are any questions please contact UAN Support by e-mail at 
UAN_Support@auditor.state.oh.us or call 1-800-833-8261. 


