
 

88 E. Broad St. / Columbus, OH 43215 
Telephone:  (800) 833‐8261   Fax:  (877) 727‐0088 

UAN_Support@auditor.state.oh.us 
 

 
 
 
 
 

TO: UAN CLIENTS 

FROM: UAN STAFF 

DATE: DECEMBER 4, 2009 

SUBJECT: HARDWARE SURCHARGE 
 

 
The following is a copy of an email sent to your entity on September 26, 2009: 
 
Dear UAN Client: 
 
I am pleased to inform you that the Auditor of State’s office will be waiving the $50 per month 
hardware surcharge for our Uniform Accounting Network (UAN) clients until further notice, 
beginning with the September 30, 2009 billing. 
 
We are taking this step based on a review of costs associated with the UAN program, including 
savings we have achieved with the purchase of computer equipment for UAN clients and through 
other efficiencies.  This waiver allows us to pass our savings along to local governments at a time 
when many are facing difficult fiscal challenges. 
 
If you have any questions or comments in this regard, please contact the UAN Support Line at 
1-800-833-8261 or e-mail your message to uan_support@auditor.state.oh.us . 
 
We will continue to monitor the UAN program for potential efficiencies and savings.  As always, 
we value your partnership with the Auditor of State’s office as a UAN client.  Thank you for the 
important work you do to ensure that taxpayer dollars are spent with the appropriate level of 
accountability and transparency. 
 
Sincerely, 
 
 
 
Mary Taylor, CPA 
Auditor of State 
 


