UAN Support

From: UAN_Support

Sent: Monday, November 29, 2010 3:11 PM
Subject: UAN Version 15.0 Year End Release
Hello,

We have mailed Version 15.0, which is the Year End Release. You should expect to receive a copy of the
15.0 Year End Release within the next 2-3 business days. If you do not receive the 15.0 update, please
contact the UAN Support line at 800-833-8261 or by email at uan_support@auditor.state.oh.us.

Please note, the ‘malicious software tool’ installation could take up to 30 minutes to install. During this time
you will see a message box with a statement saying “Installing Malicious Software Removal Tool”. This
message will be shown continually for the 30 minute installation.

Thank You,

UAN Support

RENEE POTENZINI

UAN Project Accountant

Auditor of State, Mary Taylor's Office
(800) 833-8261 (UAN Support Line)
(877) 727-0088 (UAN Fax)
uan_support@auditor.state.oh.us

CONFIDENTIALITY NOTICE: UAN intends this email message and any attachments to be used only by
the person(s) or entity to which it is addressed. This message may contain confidential and/or legally
privileged information. If the reader is not the intended recipient of this message or an employee or
agent responsible for delivering the message to the intended recipient, you are hereby notified that you
are prohibited from printing, copying, storing, disseminating or distributing this communication. If you
received this communication in error, please delete it from your computer and notify the sender by reply
email.



