
Hello, 
 
 
UAN has discovered a critical issue in the 17.0 to 2013.1 payroll data conversion for payroll 
users who: 
 

• Carry over one or more unpaid income tax withholdings of only the types below from 
2012 or earlier, to be paid in 2013, from any employee with more than one job. 

o Federal 
o Ohio 
o School District 

 
If you are an accounting-only user, please disregard this notice as you are not affected. 
 
If you are a payroll user, it is essential that you read this memo carefully to determine whether 
you have been (or will be) affected by this issue, and what steps to take next. Failure to follow 
these steps may result in remitting incorrect withholding amounts to the IRS or State of Ohio. 
 
We are expecting high call volumes in response to this notice and we appreciate your patience. 
We encourage you to review the rest of this memo carefully, as you will only require UAN 
assistance in very particular circumstances. Please review the numbered categories below, 
and follow only the instructions of the category that applies to you. Note that only one 
category will apply to your entity. After reading the instructions below that apply to your entity, 
you will be instructed to either continue working as normal, or install a conversion patch, or (in 
one specific case) contact UAN for direct assistance. 
 
 
1 – Accounting-Only Users 
Accounting-only users are not affected by this issue. Please disregard the rest of this notice and 
continue working as normal. 
 
2 – Payroll Users who have closed 2012 Payroll 
Payroll Users who have closed 2012 Payroll must determine whether or not they have carried 
unpaid federal, Ohio, or school withholdings from 2012 or earlier into 2013. To do this, please 
review the Withholding Monthly Unpaid report screen in version 17.0. If you have already closed 
2012 Accounting, you will need to open this screen in your 2012 Prior Year Reports. Go to: 
Payroll > Reports > General Payroll Reports > Withholding > Unpaid > Withholding Monthly. 
Look for the following items in the grid: 

• ID 1 - Ohio Income Tax 
• ID 2 - Federal Income Tax 
• Any school district 

If none of those items are listed in the grid, continue with section 2A below. If any of those 
items are listed, and you have not yet converted to the new software version 2013.1, continue 
with section 2B below. If any of those items are listed and you have already converted to the 
new software version 2013.1, continue with section 2C below. 
 

2A – Payroll Users who have closed 2012 Payroll AND had paid (or cleared) all 
federal, Ohio, and school withholdings before closing 2012 Payroll 
If you have already closed 2012 Payroll and did not carry over any unpaid federal, Ohio, 
or school withholdings from 2012 or earlier into 2013, you are not affected by this issue. 



This is true regardless of whether or not you have already converted to the new 
software, regardless of whether or not you have used Temporary Payroll mode in 
version 17.0, and regardless of whether or not you plan to pay those withholdings in the 
new software. You may continue working as normal. However, as the converter patch 
also fixes other less-common issues related to the conversion process, if you have not 
yet converted to 2013.1 we still highly recommend following the Patch Installation 
Instructions at the end of this memo. 

 
2B – Payroll Users who have closed 2012 Payroll AND carried over at least one 
unpaid federal, Ohio, or school withholding into 2013 AND have not yet converted 
to 2013.1 
If you carried unpaid federal, Ohio, or school withholdings from 2012 or earlier into 2013 
when you closed 2012 Payroll but have not yet converted to the new software version 
2013.1, you MUST install the converter patch after installing 2013.1 but BEFORE 
converting your data. This is true regardless of whether or not you have used Temporary 
Payroll mode in version 17.0, and regardless of whether or not you plan to pay those 
withholdings in the new software. Please follow the Patch Installation Instructions at the 
end of this memo. 
 
2C – Payroll Users who have closed 2012 Payroll AND carried over at least one 
unpaid federal, Ohio, or school withholding into 2013 AND have already converted 
to 2013.1 
If you carried unpaid federal, Ohio, or school withholdings from 2012 or earlier into 2013 
when you closed 2012 Payroll and have already converted to the new software version 
2013.1, it is critically important that you verify the correct conversion of these unpaid 
withholdings from 2012 to 2013. This is true regardless of whether or not you have used 
Temporary Payroll mode in version 17.0, and regardless of whether or not you have paid 
those withholdings in the new software. Please follow the Conversion Verification 
Instructions later in this memo. 

 
 
3 – Payroll Users who are using version 17.0 AND who have not yet closed 2012 Payroll 
If you are working in version 17.0 with your Payroll software still in 2012, you may continue 
working in that version as normal. However, you may need to install a converter patch for the 
2013.1 data conversion program before converting to the new software. Please read A and B 
below to determine whether you will require the converter patch. 
 

3A – If you will definitely pay (or clear) all federal, state, and school withholdings before 
closing 2012 Payroll, you will not encounter this issue. However, as the converter patch 
also fixes other less-common issues related to the conversion process, we still highly 
recommend following the Patch Installation Instructions at the end of this memo. 
 
3B – If you will carry over any unpaid federal, state, or school withholdings when closing 
2012 Payroll, you MUST install the converter patch after installing 2013.1 but BEFORE 
converting your data. This is true whether or not you plan to use Temporary Payroll 
mode in version 17.0, and regardless of whether or not you plan to pay those 
withholdings in the new software. Please follow the Patch Installation Instructions at the 
end of this memo. 

 
 
Conversion Verification Instructions 



These instructions must be followed only if category 2C above applies to your entity. 
 
In prior year reports 2012, print the Withholding Monthly Unpaid report in: Payroll > Reports > 
General Payroll Reports > Withholding > Unpaid > Withholding Monthly. Select only the 
following items in the grid: 

• ID 1 - Ohio Income Tax 
• ID 2 - Federal Income Tax 
• Any school district 

Now add the Prior Year Withholdings column to the Current Year Withholding Total. 
 
In the new software version 2013.1, print the Withholding Summary report in: Payroll > Payroll 
Reports & Statements > Withholding Reports, select Withholding Summary from the report 
drop-down list. If you have not paid any withholdings after closing 2012 Payroll, simply print the 
report. If you paid any withholdings after closing 2012 Payroll, you must instead select All in the 
Status drop-down list on the Filters tab at the top of the screen, then print the report.   
 
The amounts shown in the Prior Year Withholdings column of the Withholding Summary report 
from the new software should match (by withholding) the amounts that you calculated from the 
Withholding Monthly Unpaid report from the old software. Note that only the individual amounts 
for federal, Ohio, and school withholdings are relevant. Disregard the totals at the bottom, and 
disregard all other withholding types as they are not affected. Medicare and Social Security 
withholdings, in particular, are grouped differently in the new software than they were in the old, 
so those amounts may appear to be different on the reports. 
 
If the individual withholding amounts for federal, Ohio, and each school district (if any) match on 
both reports, you are not affected by this issue. Please disregard the rest of this notice and 
continue working as normal. 
 
If the individual withholding amounts for federal, Ohio, and each school district (if any) 
do NOT match on both reports, stop and call or email UAN as soon as possible. Do not 
do anything else in the new software. A UAN technician will need to assist you, as the 
conversion patch alone will not correct the problem. 
 
 
Patch Installation Instructions 
These instructions should be followed if category 2A, 2B, 3A, or 3B applies to your entity. 
 
1) Follow these steps only AFTER installing 2013.1 and BEFORE converting your data 

Note – If your UAN computer does not have internet access, [Save] the patch to a flash 
drive or CD during step 5 below. Then transfer the patch to the UAN computer, open the 
file there, and resume from step 7. 

2) Log into the Profile Login on the top right of the UANLink website 
(http://uanlink.auditor.state.oh.us). Your username is your 4-digit Entity ID, and your password is 
your 5-character Auditor of State invoice billing code. 
3) Click Software Patches 
4) Click 2013.1 Converter Update 
5) On the File Download – Security Warning window, click [Run] 
6) On the Internet Explorer – Security Warning window, click [Run] 
7) If you see a Symantec window, choose to Allow the file, then click [OK] 
8) On the UAN Data Conversion Utility – InstallShield Wizard window, click [Next] then [Install] 
 



After the patch has been installed, during the data conversion step of the Version 2013.1 
Conversion and Setup Instructions, the data converter window will display Version 3.0 at the 
bottom left of the screen after the patch has been installed. 
 
 
Respectfully,  
 
UAN Support  
 
 


