
The development of the new multi-user UAN application is nearing completion.  The new UAN application 
will be rolled out to our clients in two phases.  The go-live date for the Phase One entities will be January 
1, 2011.  The entities that are included in the first phase are all of the Accounting-Only users.  

The Phase One entities will be receiving communications shortly from UAN Support that will discuss the 
scheduling of the 4-Step Training Program that will guide you through the new functionality and features 
of the application as well as prepare you for the data conversion.  The following provides a brief overview 
of the 4-Step Training Program. 

Step 1: Preview – A half day “New Application Preview”  will be scheduled throughout the state 
to provide an opportunity to  understand the new functionality, changes from the current 
application and new terminology.  This preview will contain important concepts that will 
allow the Step 2: Instructor Lead Training to be more effective. 

Step 2: Instructor Lead Training – Mandatory Instructor Lead Training will be scheduled 
during late October through early December that will focus on providing a thorough 
understanding of the functionality of the new application and preparing for the data 
conversion.  This training will be offered through both a traditional classroom training 
environment and on-line training through a high-speed internet connection.  The choice 
of the training format is yours and be assured that the content of the training will be 
identical independent of the presentation format selected.  

Step 3: Tutor Lab – A lab environment will be established where clients will be able to bring 
their current data to begin to address conversion issues.  Additional functional training 
will also be provided based on the needs of the entities present during that period. 

Step 4: VC support – Provided Steps 1 through 3 were utilized and your Year-End filing has 
been submitted then Visiting Clerk support will be available for up to 6 hours to address 
understanding functional topics of the new application for those entities that require it. 

The second phase of the roll-out will be for the Accounting and Payroll users of the application.  The go-
live date for these users will be January 1, 2012.  Accounting and Payroll users will be notified in the 
Summer of 2011 of their training opportunities. 

As always, we value your partnership with the Auditor of State’s office as a UAN client.  Thank you for the 
important work you do to ensure that taxpayer dollars are spent with the appropriate level of 
accountability and transparency.  If there are any questions concerning this topic please contact us at 
UAN_Support@auditor.state.oh.us or 1-800-833-8261 and we will be happy to address any question that 
you may have. 


