To our UAN clients,

As you know, the $50 per month Hardware Surcharge holiday has been in place since January 1, 2014. I'm proud to
say that this holiday has saved UAN clients approximately $1.7 million.

It is time for the Uniform Accounting Network to begin preparing for the next hardware replacement scheduled for late
2016. In order to do this, the current Hardware Surcharge Holliday must come to an end.

For budgeting purposes, please note that the surcharge will appear on your June 1st invoice. If you have any
questions about the hardware surcharge, please contact UAN Support at 800-833-8261 or by e-mail to
UAN Support@ChioAuditor.gov.

Thank you for your dedicated public service,
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Dave Yost
Auditor of State



