Tuesday, January 11, 2011

The UAN Support Line would like to provide resolutions to our most Frequently Asked Questions from
the past week.

1. Where are the 2010 Year End Procedures located?
a. Onyour computer: C:\My Documents \ UAN Install Documentation\ Version 15..0

b. On the Internet in UANLink: http://uanlink.auditor.state.oh.us/

2. Canlclose 2010 and roll into 2011 with an Other Adjusting Factor (OAF) in my bank
reconciliation?

Yes, as long as you can explain the need for the OAF as a known item and the figure is
not a “plug” figure (an amount “plugged” in so you can balance.)

Example: Entities are now required to pay their Federal Tax deposit electronically
through the Electronic Federal Tax Payment System (EFTPS). The payment should be
recorded within the month of the withholdings, such as the December Federal
withholdings payment recorded on 12/31/2010. The payment will not hit the bank
statement until January 2011 when it clears the bank.

15.0 UAN users -- will record these as Payroll Vouchers which automatically clear
against the bank reconciliation in the month it occurs. This will be a known OAF since it
will hit the December bank reconciliation and not clear against the bank statement until
January. Known OAFs are acceptable within the bank reconciliation. The OAF is typically
recorded as a negative on the bank reconciliation OAF tab as “Posting Error (check
under posted, receipt over posted) at bank.”

2011.1 UAN Accounting Only users — While in 15.0, you will use the solution above
because Charges recorded in UAN also clear automatically against the bank
reconciliation within the recorded month. Once in 2011.1, you will record the electronic
payments as Charges and then select them within the bank reconciliation as an
“uncleared” item for January and as a “cleared” item for February, for example.

If you have any further questions, please contact us through the UAN Support Line at
uan support@auditor.state.oh.us or 1-800-833-8261.

Respectfully,

UAN Support



