
 
 
 
 
 
 
 

 
 
 
 

TO:  UAN Clients  
 
FROM: UAN Support 
 
DATE: February 29, 2012 
 
RE:  UAN Printer Replacement Update 
            
 
The Uniform Accounting Network (UAN) will begin shipping your replacement printer on 
Thursday March 1st and delivery to your shipping address will begin on March 2nd.  The printer 
and second paper tray will arrive in two boxes.  The items will be delivered by the United Parcel 
Service (UPS).   
 
UAN has mailed you a separate envelope.  The envelope contains detailed instructions on how to 
set up your printer, information on the printer donation and an install CD containing the printer 
driver.  It is very important that you use the printer driver provided by UAN.    The printer driver 
provided by UAN was specially designed to contain the correct margin and form (e.g. warrant) 
settings, so please do not download the printer driver from Dell’s web site or a third party.  The 
envelope was sent to you through the United States Postal Service (USPS) to the address we 
have on file to send your software updates.    
 
 


