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TO: UAN ROVA Clients 

FROM: UAN Support 

DATE: March 2, 2012 

SUBJECT: ROVA Dial Up Internet Service and Email Account 
 

 
On February 24, 2011 UAN Support sent you a letter stating the ROVA dial up internet service was 
discontinued by the vendor without notification.  In that letter UAN stated that we were taking several 
actions to have this service returned however we weren’t very optimistic. 

We are pleased to announce that the ROVA dial up internet service and email accounts have been 
reestablished, so you can resume using the service.  Your ROVA ID and password have not changed.  
UAN Tech Support has verified a large sample of the accounts and no issues were found.  If you do 
encounter an issue, please contact UAN Support at (800) 833-8261. 

We did not anticipate a rapid resolution.  Thank you for your patience and again we are sorry for any 
inconvenience this issue may have caused. 

 


